
To be eligible for warranty:
existing damage and shortages need to be reported within 30 days of
invoice to the dealer
a Pre-Delivery Inspection (PDI) must be performed by the dealer prior to
delivery to the end use customer.

PDI Forms can be found through the QR code or at portal.artsway.com
To be eligible for warranty, each new product must be registered with Art’s
Way Mfg. within 30 days of delivery to the original purchaser

Product registration must be filed online through the QR code or at
portal.artsway.com
Warranty claims must be submitted no later than 30 days from the date
that the defect or improper workmanship was, or should have been,
diagnosed/repaired. If defective date is less than 30 days away from end of
Warranty Period, proof must be submitted with date of work completed.

WARRANTY CLAIMS AND REQUIREMENTS

WARRANTY REGISTRATION &
PRE-DELIVERY INSPECTION

Scan QR Code or visit
portal.artsway.com
Sign in with portal login
Click 'Warranty Registration'
Click 'Register Product'
Fill out registration information
Fill out PDI information
E-Sign & Submit

https://portal.artsway.com/
https://portal.artsway.com/
https://portal.artsway.com/

